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Extended Call Center Hours
The Montana Department of Revenue call center is offering extended hours again this
tax season to assist taxpayers during the days before the April 18 deadline for filing
income tax returns.
The call center will be available during regular business hours, 8 a.m. to 5 p.m.
Monday through Friday, April 10-14. The call center will have extended hours during
the last week of tax season. Beginning Saturday, April 15, help will be available 10
a.m. to 2 p.m., Monday, April 17, 7 a.m. to 7 p.m., and Tuesday, April 18, 7 a.m. to 8
p.m.
Taxpayers who need assistance can call the department's call center toll free at 1-866859-2254, or in Helena at 444-6900. Taxpayers can also send an email to
DORCustomerAssistance@mt.gov for tax assistance.

Assistance for Business Clinics (ABC) Schedule
WHAT: Assistance for Business Clinics (often called ABC clinics)
WHY: To assist new and established employers, accountants, and other professionals
HOW: By providing updates about state income tax withholding requirements, e-file
applications that help businesses with their filing requirements, unemployment
insurance tax requirements, workers compensation coverage, and other related
subjects
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WHEN:
April 26 in Helena
May 3 in Libby
May 4 in Kalispell
May 10 in Bozeman
For additional information, including the registration form and full 2017 schedule, visit
dli.mt.gov/ABC Schedule.

Where's My Refund?
As income tax return filing season continues, we would like to remind taxpayers about
the advantages of filing electronically and about expectations for refund timelines.
Because of the ongoing nationwide increase in identity theft and filing of fraudulent
returns, the department takes times to review returns to make sure they are valid. This
means that the department cannot always give you a timeframe for how long it will take
to issue your client's refund.
TransAction Portal (TAP) will show you the status of your return and refund. The status
of the refund depends on where the return is in the process.
Refunds could seem slow or be delayed because:
•

•
•
•

In response to security measures in place to protect from identity theft, we may
have sent taxpayers an identity verification letter (see next article). Refunds
cannot be processed until the steps included in the letter are completed.
Returns have line item or calculation errors to be reviewed.
Refunds may have been offset to pay another state debt. Taxpayers will
receive a letter if this happens.
A Taxpayer is considered to be a first-time filer. A first-time filer is defined as a
taxpayer who has not filed a Montana tax return as a primary or secondary
taxpayer in previous years.

Be sure the same information is used from your current year's tax return:
•
•

Social Security Number
Refund Amount

Refund amounts can be found on:
•
•
•

Line 74 of Form 2
Line 21 of Form 2EZ
Line 13 of Form 2EC

"Where's My Refund" has up-to-date information available about refunds. Information
is updated overnight, Monday through Friday, so there is no need to check more than
once a day. The information in "Where's My Refund" is similar information available to
our phone representatives when you call.
If it has been more than eight weeks, our representatives may have additional
information. Call us toll free at (866) 859-2254, in Helena (406) 444-6900, between the
hours of 8 a.m. and 5 p.m., Monday through Friday.
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Filing Extension for Montana Individual Income Tax
Returns
To qualify for an automatic, six-month extension to file a Montana individual income tax
return, taxpayers need to, by April 18, have paid either (1) 90% of their current year
Montana income tax liability, or (2) 100% of their prior year Montana income tax
liability. Taxpayers also qualify for an extension if their 2016 tax liability is $200 or less.
To ensure they have met the requirements listed above and to see if they need to
make an extension payment, taxpayers should review and complete Montana Form
EXT-16, Extension Payment Worksheet. If an extension payment is necessary, they
can pay it online by going to revenue.mt.gov and clicking Online Services or with a
check by using the tax payment voucher from the bottom of Form EXT-16.
Please remember that filing a federal request for an extension of an individual income
tax return does not have any bearing on receiving a Montana extension.
A valid Montana extension gives taxpayers until October 16, 2017, to file. Unless
taxpayers qualify for the extension because their tax liability is $200 or less, an
extension of time to file is not an extension of time to pay. Late pay penalties and
interest accrue from the original due date until the tax liability is paid in full.

Reminders to Preparers When Filing MT Tax
Forms
Below are some helpful reminders when filing your clients' taxes:
•

•

•
•
•

If your client is expecting a direct deposit refund, or owes for taxes due, verify
the client's bank routing and account numbers are current and correct. Many
banks have been acquired by other banks and the routing numbers have
changed. Banks are rejecting direct debit payments and direct deposits, if the
routing and/or account numbers are incorrect.
Form 2, Page 1 Dependent Section: Do not print "See Attached" in the page 1
dependent section. The first four (4) dependents must be listed on page 1 and
any dependents over four (4) should be listed on an overflow sheet.
Paper tax forms must be signed and dated by the taxpayer(s)
Do not submit paper forms with masked IDs (SSNs, FEINs, PTINs).
A partnership that has 100 or more partners over the course of its tax year is
required to file the Montana Form PR-1 electronically. A partnership may
request a waiver of the electronic filing requirement if the partnership can
demonstrate that compliance with the requirement would cause an undue
hardship. The Partnership E-File Waiver Request (Form PWR) with instructions
can be found on the Forms page under Pass Through Entities/Supplemental
Forms and Instructions.

Income Tax Filing Deadlines
April 17 is the deadline for filing:
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•
•

Montana partnership returns (Form PR-1)
e-File: Tax & Payroll Software

•

Montana disregarded entity returns (Form DER-1) for entities owned by
partnership
MT TNYCU 4/13/17

•

e-File: TransAction Portal (TAP)

April 18 is the deadline for filing:
•
•

Individual state income tax returns (Form 2, Form 2EZ, Form 2EC)
e-File: Online Services

•
•

Estate and trust income tax returns (Form FID-3)
e-File: Tax & Payroll Software

Property Tax Relief and Reporting Deadlines for
Property Owners
We'd like to remind owners of real and personal property about important deadlines
approaching soon.
April 15 deadlines:
•

The Property Tax Assistance Program (PTAP) provides property tax relief to
anyone who meets the ownership, occupancy, and income qualifications and
there is no age restriction.

•

The Montana Disabled Veteran (MDV) exemption provides property tax
assistance to qualifying 100% disabled veterans and their surviving spouses.

•

The Elderly Homeowner/Renter Tax Credit (2EC) is a refundable income tax
credit of up to $1,000 available to taxpayers based on household income and is
for anyone age 62 or older as of December 31, 2016.

For applications and forms, go online to revenue.mt.gov/property-forms or contact
your local Department of Revenue office. For questions and more information
about qualifications, visit revenue.mt.gov/property-assessment or phone the
department's call center at 1-866-859-2254, or 444-6900 if calling in Helena.

Tax Facts
For 2017, as of April 7:
•
•
•
•
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Total number of individual income tax returns we've processed: 348,628
Number of individual tax returns we've received electronically: 328,181
Number of individual income tax refunds we've issued: 246,982
Average amount of refunds: $458.73
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Approved Tax Software for Tax Year 2016
Every year, tax software vendors seek approval to participate in the Montana
federal/state electronic filing program. We test the software of each vendor to ensure
that it's compatible with our electronic filing system.
You can find the latest approval status of each product on the department's website
under Online Services > Tax Software.

Administrative Rule Activity
Go to revenue.mt.gov/rules for information about the department's current rulemaking
activity, public hearing dates, and to sign up to receive future notices by email.

Contact MT DOR
Web: Revenue.mt.gov
Email: DORCustomerAssistance@mt.gov
Toll Free: 1-866-859-2254
Helena: (406) 444-6900
Tax News You Can Use: DORWritingProject@mt.gov
We welcome your suggestions for articles, as well as your questions and comments.
It pays to follow Revenue on Twitter: @MTRevenue

Subscribe
Go to the Newsroom page on revenue.mt.gov and click the "Tax News You Can Use" tab.
Montana Tax News You Can Use is published weekly during tax season and periodically at other
times. It is for anyone who helps people file taxes and meet their tax responsibility and
for anyone interested in the state's tax system. It keeps you posted on what's happening at the
department, lets you know about new ways of preparing and filing taxes, and brings you up-todate on some of the issues and trends popping up during tax season in Montana.
Montana Department of Revenue | Tax News You Can Use
Edited by Christie Magill
Montana Department of Revenue, P.O. Box 5805, Helena, MT 59604
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